
 
 
Please provide your company, and the return ship to address for return shipments. 
 
Company Name _________________________________________________ 
 
Address  _________________________________________________ 
 
City, State, Zip _________________________________________________ 
 
Reference the model and Serial number and all accessories you are sending with the radio. 
(Battery, Antenna, Charger, Transformer, ect.) 
 
Model #  _____________________________ 
 
Serial #  _____________________________ 
 
Accessories  _____________________________ 
 
Description of Problem ____________________________________________ 
   
    ____________________________________________ 
 
Would you like a call if cost exceeds a certain dollar value? YES  NO  If so, what value$______ 
 
Please provide your name and phone number where we can reach you for any questions regarding 
your equipment. Please sign the repair form authorizing RCS to repair your equipment. 
 
Customer Contact  ____________________________________________ 
 
Phone #   ____________________________________________ 
 
Repair Authorization (Signature) _______________________________________ 
 
Purchase Order     Visa     Master Card 
 
PO #  ___________________________ 
 

                                                                                                                                    

Send Repairs to the following address: 
Rassbach Communications 
405 N. Hastings Pl. 
Eau Claire, WI  54703 
Phone: 715.832.6763 
Fax: 715.832.1698 


